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Copilot in Teams - New Features, Agents & More

Microsoft Teams continues to evolve.
It is a powerful hub for collaboration
and communication in the modern
workplace. With the integration of AI-
driven Copilot, Teams is pushing the
boundaries. It’s innovating how we
interact with technology to improve
and unlock business value.

What is Copilot in Microsoft
Teams?

Copilot is Microsoft’s AI-powered
assistant. In Microsoft Teams, Copilot
acts as an intelligent agent. It helps
users by doing things like:

• Automating processes

• Personalized Insights. As Copilot
interacts with a team, it learns from
past behaviors. For example, it can
suggest the best times to schedule
meetings.

Agents in Copilot: A New Way to
Work

Copilot agents are task-specific AI-
driven assistants. You can customize
them to handle particular functions or
workflows. Agents focus on specific
domains such as customer support,
sales, or project management. This
makes them a valuable asset for
small and medium-sized businesses.
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• Managing tasks
• Analyzing data
• Providing real-time insights

Copilot provides actionable
recommendations, transforming how
teams collaborate.

New Features of Copilot in Teams

These features help users navigate
complex tasks and much more.

Enhanced Collaboration Features

• Automated Meeting Summaries. A
standout feature is generating
meeting summaries automatically.

• Intelligent Task Management. It
analyzes conversations in chats or
meetings, then automatically
identifies task, assigs them to team
members, and tracks progress.

Smarter AI Suggestions

• Context-Aware Responses. Copilot’s
AI has become more context-aware.
This minimizes irrelevant suggestions
and keeps teams focused.

Here are some of the key capabilities
these agents bring to Teams.

• Automating Routine Tasks
• Integration with Business Tools
• Multitasking Capabilities

Benefits of Using Copilot in Teams

• Increased Productivity. Copilot
frees up time for employees to focus
on more important activities.
• Improved Communication. Copilot
can summarize meetings, track action
items, and offer context-aware
suggestions.
• Enhanced Decision- Making. Copilot
helps highlight trends, provide
performance metrics, and identify
areas of improvement
• Better Workflow Management.
Agents and automation tools help
manage workflows.

The future of AI in tools like Teams
presents an exciting opportunity. By
adopting these AI-powered tools now,
businesses can stay ahead of the
curve.
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Limitless AI Pendant

Pendant is a lightweight personalized AI wearable that is weatherproof and
Wi-Fi/Bluetooth enabled.

It is usable on any device including the web, your phone, a Mac, or PC.

Pendant works with any meeting tool, has unlimited storage, and offers data
encryption.

It remembers what you say throughout the day, from inperson meetings or
impromptu conversations.
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Essential Settings to Maximize Your Microsoft 365
Experience



Microsoft 365 is a powerful suite of
tools. But to get the most out of it,
it’s important to optimize the
settings. Otherwise, you may only
be using a fraction of the power you
have.

Here are some tips to get more from
your M365 business subscription.

1. Optimize Email with Outlook
Features

Set Up Focused Inbox. This helps you
manage your email more efficiently.
It separates important emails from
the rest.

Organize with Rules. Create rules to
move emails to specific folders or
mark them as read to reduce clutter.

2. Enhance Collaboration with
Teams

Set Up Channels. Channels in Teams
organize discussions by topic or
project. Create channels for different
teams or events.

Manage Notifications. Notifications
keep you informed but can be
overwhelming. Customize them by
going to Settings > Notifications.

Use Tabs for Quick Access. Tabs in
Teams give fast access to important
files and apps. Add tabs for frequently
used documents, websites, or apps.

3. Secure Your Data

Set Up Data Loss Prevention (DLP)
Policies. DLP policies help prevent
data breaches. Create policies to
identify and protect sensitive
information.

Manage Mobile Device Security.
Ensure mobile devices accessing
Microsoft 365 are secure with
Microsoft Business Premium and use
Intune.

4. Customize SharePoint

Organize with Document Libraries.
Document libraries in SharePoint help
organize and manage files. Create
libraries for different departments or
projects.

Use Site Templates. Use templates for
common site types, like team sites or
project sites.

5. Maximize Productivity with
OneDrive

Sync Files for Offline Access.
OneDrive allows you to sync files for
offline access. This ensures you can
access important files without
needing an internet connection.

Use Version History. Version history
in OneDrive allows you to restore
previous versions of files. This is vital
for business continuity and
ransomware recovery.

6. Leverage Advanced Features

Use Power Automate for Workflow
Automation. Power Automate helps
automate repetitive tasks. Go to the
Power Automate website and create
flows for common workflows.

Analyze Data with Power BI. Connect
Power BI to your Microsoft 365 data
sources to create interactive reports
and dashboards.

Add Copilot for Microsoft 365. Copilot
is Microsoft’s generative AI engine. It
can dramatically reduce the time it
takes for all types of tasks.

Using these essential settings can
maximize your Microsoft 365
experience. This can lead to improved
security, efficiency, and collaboration.
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Enhancing Employee Performance With a Mobile-
Optimized Workspace

Today’s workspaces transcend
physical boundaries. Employees work
and collaborate seamlessly from
anywhere, whether they’re sipping
coffee at a local café or lounging on
their living room couch. That’s the
magic of a mobile-optimized
workspace. It’s a game-changer for
productivity and performance.

Core Components of a Mobile-
Optimized Workspace

• Cloud-Based Everything. This
ensures seamless access to files,
applications, and collaboration
tools from any device.
• Mobile-First Applications.
Ensure they are intuitive,
responsive, and offer the same
functionality as desktop versions.
• Robust Collaboration Tools.
Features like real-time editing, file
sharing, and video conferencing
are essential.
• Secure Mobile Device
Management. Protect sensitive
company data on mobile devices.
• Employee Training. Equip
employees with skills to effectively
use mobile devices for work.

Benefits of a Mobile-Optimized
Workspace

• Increased Productivity
• Enhanced Collaboration
• Improved Decision Making
• Attracting Top Talent
• Cost Savings

Challenges and Considerations

While the benefits are clear, creating
a mobile-optimized workspace isn’t
without challenges.

• Security Risks: Increased device
usage means a larger attack
surface. Put in place robust
security measures to protect
sensitive data.
• Employee Distractions:
Encourage employees to use focus
modes or apps to reduce
interruptions.
• Data Usage: Be mindful of data
consumption. Consider providing
mobile hotspots or Wi-Fi
allowances.
• Device Management: Consider
using mobile device management
(MDM) solutions to streamline the
process.
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Common Mobile Malware
Traps

Mobile malware is often overlooked.
People focus on securing their
laptops or desktops without paying
close attention to smartphone and
tablet security. Mobile malware can
arrive in various forms, from sneaky
apps to deceptive links. Ignorance is
not bliss here. Understanding the
common traps is your first line of
defense.

• Phishing Attacks. Clicking links
or downloading attachments can
lead to malware infection.

• Malicious Apps. Always research
apps before downloading.

• SMS Scams. Be wary of
unexpected messages, especially
those asking for sensitive info.

• Public Wi-Fi networks. Avoid
accessing sensitive information on
public Wi-Fi.

• Fake Apps. Always verify app
authenticity.

• Adware. Less harmful but can be
annoying and can expose you to
other threats.
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6 Simple Steps To
Enhance Your Email
Security

1. Use Strong, Unique
Passwords. Use a password
manager and avoid reusing
passwords.

2. Enable Two-Factor
Authentication (2FA). Choose a
2FA and set it up for all accounts.

3. Be Cautious with Email
Attachments and Links. Verify the
sender, scan attachments, and don’t
click on suspicious links.

4. Keep Your Email Software
Updated. Enable automatic
updates.

5. Use Encryption for Sensitive
Emails. Encrypt emails containing
sensitive information and educate
recipients.

6. Watch Your Email Activity.
Set up activity alerts, regularly
review account activity, and respond
quickly to suspicious activity.
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Data Breach Damage Control: Avoid These Pitfalls

Data breaches are an unfortunate
reality for businesses of all sizes.
When a breach occurs, the
immediate response is critical.
How you manage the aftermath
can significantly impact your
reputation and financial stability.

Effective damage control requires
a well-planned approach. But there
are common pitfalls that can
exacerbate the situation:

• Delayed Response. The longer it
takes to respond, the more damage
can happen.

• Inadequate Communication. It
leads to misunderstandings,
frustration, and further reputational
damage.
• Failing to Contain the Breach.
Once your business detects a breach,
take immediate action to prevent
further damage.
• Neglecting Legal and
Regulatory
Requirements. Failing to comply
can result in significant fines and
legal
action.
• Overlooking the Human
Element. Addressing the human
element is essential for a
comprehensive response.


